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Attachment 10 - Maintenance and Support Summary
Provide a response to each of the following areas of the firm’s maintenance and support program, as described in Section 4.14.  Information about all levels of support should be provided by using the form(s) below for each level.  Please use as many forms as necessary.
	On-site, Post Implementation Support
	

	Telephone Support
	

	Levels of Customer Support
	

	Response Times
	

	Upgrade Delivery Methods
	

	Availability of User Group
	

	Problem Reporting & Resolution Procedures
	

	Bug Fixes and Patches
	

	Additional Consultants or personnel available for support level.
	

	Other Support

(Please Describe)
	

	Please include pricing for proposed support in Attachment 8
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