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December 13, 2011

NOTICE TO CUSTOMERS OF THE BEACON HILL WATER SYSTEM
Dear Customer:

In keeping with the National Primary Drinking Water Regulations, we are obliged to inform you that
Loudoun Water may bein violation of state regulations.

We are required to monitor your drinking water for specific contaminants on aregular basis. Results of
regular monitoring are an indicator of whether or not our drinking water meets health standards.
During August 2011, we did not monitor or test for coliform bacteria and disinfectant residual,
therefore we cannot be sure of the quality of our drinking water during that time.

One routine sample for bacteriological analysis was required and none were analyzed. Disinfectant
residual measurement, required at the same time as the collection of the bacteriological samples, was
also not analyzed.

Past records show that the system has had no problems with bacteriological contamination and the
routine samples for the months of September, October, November and December were taken and found
no bacteriological contamination.

Thereisnothing you need to do at thistime.

We are attempting to prevent further violations by ensuring that al required sampling in our
distribution system is done in accordance with that state drinking water regulations. Future violations
will be reported as required by state regulationsin order to increase consumers awareness of
conditions that exist in their public water system.

Please share thisinformation with dl the other people who drink this water, especialy those who may not
have received this notice directly (for example, people in gpartments, nursing homes, schools, and
businesses). Y ou can do this by posting this notice in a public place or distributing copies by hand or mail.

For more information, please contact Mike McGill, Manager of Community Relations, at
mmcgill @loudounwater.org or (571) 291-7969.

Sincerely,

Py
i

Mike McGill

Manager of Community Relations
Loudoun Water




