L O U D 0 U N ‘ WA T E R WWW.LOUDOUNWATER.ORG

TEL 57 N.7700 | rax 57

March 21, 2011
Dear Resident,

On March 10, 2011, Loudoun Water was officially informed by the Virginia Department of Health
(VDH) that Well RSP-F (also known as Well F) is approved for development as a community
water supply well. In addition, on March 11, 2011, Loudoun Water received a waterworks
construction permit from VDH. This permit allows us to complete work on the project to replace
Well PW-1 with Well F.

Because of these developments, the construction work necessary to bring Well F online and
make it part of the Raspberry Falls water system will begin this week. We anticipate that Well F
will be placed into operation by May 31, 2011.

Copies of both the VDH approval letter and the waterworks construction permit can be found on
the Raspberry Falls page of our website under Community Systems at www.loudounwater.org.

Because PW-2 is the only well serving Raspberry Falls during the first part of spring, we are
asking that you voluntarily follow the same water conservation recommendations we give to all
of our central system customers. We ask our central system customers to water their lawns and
plants on a two-day-a-week schedule based on their house numbers; odd addresses,
Wednesday and Saturday, even addresses, Thursday and Sunday. We also ask them not to
water between 10am and 4pm to avoid wasting water. Adhering to this schedule will help
manage elevated demands in the community throughout the summer peak period.

Loudoun Water is continuing with the studies requested by its board of directors to prepare
facility plans for the purpose of evaluating the following measures: 1) a water treatment plant for
all potable water wells serving Raspberry Falls; 2) a water treatment plant for all potable wells
serving Selma Estates; and 3) a water treatment plant for all potable wells serving Raspberry
Falls and Selma Estates.

In addition, we are working with other local government entities to fulfill a Loudoun County
Board of Supervisors request to study a pipeline extension of Town of Leesburg water to
Raspberry Falls. For more information, please visit the Raspberry Falls page under the
Community Systems section of our website, www.loudounwater.org.

Sincerely,

Loudoun Water




