
 

Supplier Bid Response Instructions 

9ƭŜŎǘǊƻƴƛŎ .ƛŘŘƛƴƎ 
This document provides instruction on navigation of LW Ion Wave software system, locating bid requests, and creating 
and submitting a bid response.  Please take note of the following.  

¶ You need to be registered in the LW Ion Wave system, with a Username and Password, to be able to submit a 
bid.   

¶ A video link is provided for additional instructions:  https://vimeo.com/413360167/28148f980b  

¶ For assistance regarding the bid process, contact procurement@loudounwater.org. 

¶ For technical support regarding the LW Ion Wave software, contact support@ionwave.net or 
call 866-277-2645 ext. 4. 

 
Log in to the system using your Username and Password. (See Figure 1).  

 
Figure 1 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvimeo.com%2F413360167%2F28148f980b&data=02%7C01%7Cdreyes%40loudounwater.org%7Cc3804d691de34e6e200d08d84391dad7%7C45150143abbd43d688da3155aaadc5d0%7C1%7C0%7C637333641018123665&sdata=kY1HH9b%2B10JQVCc7GHjSwI9EtPqfxE4XuB59K%2FhpD8A%3D&reserved=0
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Once you have logged in, the system ǿƛƭƭ ƻǇŜƴ ǘƻ ǘƘŜ ΨAvailable BidsΩ. (See Figure 2.)

 
Figure 2 

The available bids ŀǊŜ ŘƛǎǇƭŀȅŜŘ ƛƴ ǘƻ ǘǿƻ ŘƛŦŦŜǊŜƴǘ ŀǊŜŀǎΥ άaȅ LƴǾƛǘŀǘƛƻƴǎέ όōƛŘ ŜǾŜƴǘǎ ǿƘƛŎƘ ŀǊŜ ōŀǎŜŘ ƻƴ ǘƘŜ 
ŎƻƳƳƻŘƛǘȅ ŀŦŦƛƭƛŀǘŜŘ ǿƛǘƘ ȅƻǳǊ ōǳǎƛƴŜǎǎύ ŀƴŘ άhǘƘŜǊ .ƛŘ hǇǇƻǊǘǳƴƛǘƛŜǎέΦ Click the bid number to view the bid 
opportunity.  
 
NOTE: If you do not see the bid you are looking for, you can search by typing the bid number into the search boxes near 
the top of each section. Multiple pages of bid opportunities may exist. Click to the next page (located on the bottom of 
each section) to access additional pages. (See Figure 2.)  
 
After selecting the desired bid, an Intent to Bid window may pop-up requesting a response of your intention to 
participate in the bid event. (See Figure 3). 

 
Figure 3 
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If you choose not to respond via the pop-up window, a reminder will appear at the top of the bid opportunity screen. 
You can ǊŜƎƛǎǘŜǊ ȅƻǳǊ ƛƴǘŜƴǘ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ΨLƴǘŜƴǘΩ ŦǳƴŎǘƛƻƴ ƛƴ ǘƘŜ ǘƻǇ ǘƻƻƭōŀǊΦ (See Figure 4). 

 
Figure 4 

 

Once the desired bid opportunity has been selected, a series of tabs may be present. If one of the tabs listed below does 
not appear on your bid, then it is not applicable to the solicitation. (See Figure 5). 

 
Figure 5 

Event Details Tab ς Information specific to the bid opportunity will be displayed on this tab, including: bid notes, 
contact, ship to, and bill to information. 

 
Messages Tab ς Messages sent by the buyer, specific to the bid request, will be displayed here. 
 
Questions Tab ς If this tab is displayed, you will be able to submit bid specific questions (until the Cutoff Date and Time 
provided) ōȅ ŎƭƛŎƪƛƴƎ Ψ!ǎƪ vǳŜǎǘƛƻƴΦΩ Questions and answers provided will be reviewed at the Buyers discretion. (See 
Figure 5). 
 
Activities Tab ς Any events, specific to this bid opportunity, will be displayed here for you to review and respond (as 
applicable). Activity types may include: 

¶ Participation Activity: activity requiring your participation 

¶ Non-Participation Activity: activities provided for informational purposes 
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Attachments Tab - The buyer may include a number of attachments to the bid opportunity for a number of reasons 
which include, but are not limited to, the following: Informational purposes and/or to provide the supplier with a form 
to complete and submit as a response attachment. Do access the documents: 

¶ Click the ΨDownloadΩ function located to the left of the document.  

¶ Open and Save the file to your desktop or another drive. 
 

Attributes Tab ς The attributes tab contains a series of questions or notes from the buyer to suppliers responding to the 
bid opportunity. Many of the questions will be required, and you will not be able to submit until you have responded. 
Here are a few additional notes covering the attributes: 

¶ Read and/or answer all attributes. 

¶ Required attributes have a red asterisk (* ) to the right of the required field. 

¶ A required attribute must be answered in order to submit the response.  

¶ /ƭƛŎƪ Ψ{ŀǾŜΩ όǘƻ ǎŀǾŜ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎύ 

¶ Click Ψ9ǊǊƻǊ /ƘŜŎƪΩ όǘƻ ŘŜǘŜǊƳƛƴŜ ƛŦ ȅƻǳ ƘŀǾŜ ƳƛǎǎŜŘ ŀƴȅ required responses). 

Line Items Tab - Enter your response in the price or percentage field provided. Click on the save button to retain your 
entries. Once the information has been saved, an extended price will be calculated. (See Figure 6). 

 
Figure 6 

There may be some additional responses required on the Line Items Tab. These may include the following: 
 

¶ Item Attributes ς Additional questions related to the bid line item may be included. Answer the questions, 
complete specification requests, and review additional terms and notes specific to the line item. (NOTE: Line 
attributes may not be present on the bid request). (See Figure 7). 

 
Figure 7 

¶ Item Attachments ς The buyer may include some additional documentation related to the bid line. Click 
ΨDownloadΩ ǘƻ ŀŎŎŜǎǎ ǘƘŜ file(s) pertaining to this line item. (NOTE: Item level attachments may not be 
present). 

¶ Required fields have a red asterisk (* ) to the right of the response field. 

¶ A required field must be answered in order to submit the response. 

¶ /ƭƛŎƪ Ψ{ŀǾŜΩ όǘƻ ǎŀǾŜ ȅƻǳǊ ǊŜǎǇƻƴǎŜǎύ. 

¶ Click Ψ9ǊǊƻǊ /ƘŜŎƪΩ (to determine if you have missed any required price fields). (See Figure 6 above). 

¶ A line item may include one or more of the following options (See Figure 8): 

 
Figure 8 

Add Alternates optionς Where allowed, you can bid an alternate.  

¶ /ƭƛŎƪ Ψ!ŘŘ !ƭǘŜǊƴŀǘŜΩ and enter the fields requested. (See Figure 9). 
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Figure 9 

¶ If an alternate is added in error, cƭƛŎƪ Ψ5ŜƭŜǘŜ AltΩ on the right of the screen. 
 

No Bid ς ¦ƴƭŜǎǎ ǎǇŜŎƛŦƛŜŘ ōȅ ǘƘŜ ōǳȅŜǊΣ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ǘƻ ǳǎŜ ǘƘŜ Ψbƻ .ƛŘΩ ŦǳƴŎǘƛƻƴ ŀǘ ǘƘŜ ƭƛƴŜ ƭŜǾŜƭΦ 
LŦ ǳǎƛƴƎ ǘƘŜ Ψbƻ .ƛŘΩ ŦǳƴŎǘƛƻƴΣ Řƻ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

¶ /ƭƛŎƪ Ψbƻ .ƛŘΩ όƛŦ ȅƻǳ ǇǊŜŦŜǊ ǘƻ Ψƴƻ ōƛŘΩ ŀ ƭƛƴŜύ. (NOTE: a pop-up window will appear asking 
you to confirm yoǳ ǿƛǎƘ ǘƻ Ψƴƻ ōƛŘΩ ǘƘŜ ƭƛƴŜ ƛǘŜƳΦ {ŜƭŜŎǘ άƻƪέ ǘƻ Ψƴƻ ōƛŘΩ ǘƘŜ ƭƛƴŜΦ (See Figure 
10). 

 
Figure 10 

¶ ¢ƻ ǊŜƳƻǾŜ ǘƘŜ Ψƴo bƛŘΩΣ ŎƭƛŎƪ ά/ƭŜŀǊ bƻ .ƛŘέΦ (See Figure 11). 

 
Figure 11 

Add Notes ς Where allowed, click Ψ!ŘŘ bƻǘŜǎΩ ǘƻ ŜƴǘŜǊ ŎƻƳƳŜƴǘǎ ŦƻǊ ōǳȅŜǊ review. 
 
Please Note: A response of zero ($0.00) entered in the price field is defined by the buyer using one of the 
parameters below:  

¶ Zero is a valid response ς An extended price of $0.00 is displayed and stored, upon save. 

¶ ½ŜǊƻ ƛǎ ŎƻƴǎƛŘŜǊŜŘ ŀ Ψbƻ .ƛŘΩ ς No Bid is displayed upon save. 

¶ Zero is not a valid response ς A response of '0' (zero) ƛǎ ŎƭŜŀǊŜŘ ŀƴŘ Ψbƻ wŜǎǇƻƴǎŜΩ ƛǎ ŘƛǎǇƭŀȅŜŘΣ 
upon save. 
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Response Attachments Tab ς The buyer may request a bidding supplier to provide documents for the buyerΩǎ review. A 
red asterisk (* ) located to the left of the requested file name indicates that it is required. (See Figure 12). 

 
Figure 12 

¶ To attach a file, cƭƛŎƪ ά¦ǇƭƻŀŘέ. 

¶ /ƭƛŎƪ ά{ŜƭŜŎǘ CƛƭŜέ in the pop-up window. 

¶ Highlight the file to be attached ŀƴŘ ŎƭƛŎƪ ΨhǇŜƴΩ. 

¶ The file will uploadΣ ǘƘŜƴ ŎƭƛŎƪ Ψ{ŀǾŜΩ. 

Other Response Attachments ς Suppliers may be provided the opportunity to include additional documents for 
buyer review. Availability of this feature ƛǎ ŀǘ ǘƘŜ ōǳȅŜǊΩǎ ŘƛǎŎǊŜǘƛƻƴΦ (See bottom of Figure 13). To attach an 
additional document,  

¶ /ƭƛŎƪ άNewέ  

¶ /ƭƛŎƪ ά{ŜƭŜŎǘ CƛƭŜέ ƛƴ ǘƘŜ ǇƻǇ-up window 

¶ IƛƎƘƭƛƎƘǘ ǘƘŜ ŦƛƭŜ ǘƻ ōŜ ŀǘǘŀŎƘŜŘ ŀƴŘ ŎƭƛŎƪ ΨhǇŜƴΩ 

¶ A description of the file is required. Enter a description of the attached file in the space provided and 
ŎƭƛŎƪ Ψ{ŀǾŜΩ. 

 
If you wish to view the attached document, click the Download Button (located at the left of the file name). 
To delete an attached file, select the Delete Button (located to the right of the file name) ς Click to remove the 
attachment. (See Figure 13). 
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Figure 13 

Please Note: If you have attached a file that requires additional editing, you must delete the attached file and attach a 
corrected file.  
 
The maximum file size is 100 megabytes per file. 

Plan Holders Tab ς The plan holders tab contains information on suppliers who may be participating in the bid 
opportunity. The buyer configures the list to populate with all invited suppliers or based on supplier actions on the bid.  

Response Submission ς The final process in submitting a bid is located in the Response Submission tab. After completing 
your bid response, you must submit successfully before the close date & time of the bid event. There are several 
features located on the Response Submission tab: 

¶ Supplier Note to Buyer ς Allows suppliers to enter an optional note to the buyer. This field may not be available 
on all bids. 

¶ Digital Signature - Enter Your Full Name & Your Email Address. Both of these fields are required to be 
completed. 

¶ /ƭƛŎƪ ά9ǊǊƻǊ /ƘŜŎƪέ to determine if you have missed any required fields. (See Figure 14). 

 
Figure 14 

¶ /ƭƛŎƪ Ψ{ǳōƳƛǘ wŜǎǇƻƴǎŜΩ  
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¶ A ǎǳŎŎŜǎǎŦǳƭƭȅ ǎǳōƳƛǘǘŜŘ ǊŜǎǇƻƴǎŜ ǿƛƭƭ ŘƛǎǇƭŀȅ ΨwŜǎǇƻƴǎŜ {ǳōƳƛǘǘŜŘΩ ŦƻƭƭƻǿŜŘ ōȅ ǘƘŜ ŘŀǘŜ ŀƴŘ ǘƛƳŜ ǎǘŀƳǇ ƛƴ ǘƘŜ 
Response Status field. (See Figure 15). 

 
Figure 15 

Submission Errors ς When an error(s) occurs, the system will display the location of error(s). In the example below, 
the errors occur in the Attributes tab, Response Attachments tab, and Response Submission tab. (See Figure 16). 

 
Figure 26 

¶ To resolve errors, you must access the tab where errors occur and complete.  

¶ Once the errors are corrected, proceed to the Response Submission Tab to submit the response. 
 

System Notification ς An email notification will be sent to confirm response failure or response submission.  
 
Response Retraction ς ¢Ƙƛǎ ŦǳƴŎǘƛƻƴ ƛǎ ŀǾŀƛƭŀōƭŜ ŀǘ ǘƘŜ ōǳȅŜǊΩǎ ŘƛǎŎǊŜtion and can be used to retract a submitted 
response for additional editing. (See Figure 17). 

 
Figure 37 

¶ CǊƻƳ ǘƘŜ ǘƻǇ ǘƻƻƭōŀǊΣ ǎŜƭŜŎǘ ǘƘŜ ΨRetractΩ function. 

¶ Navigate to the desired tabs for editing. 

¶ {ŜƭŜŎǘ ǘƘŜ wŜǎǇƻƴǎŜ {ǳōƳƛǎǎƛƻƴ ǘŀō ǘƻ Ψ{ǳōƳƛǘΩ ǘƘŜ ǊŜǾƛǎŜŘ ǊŜǎǇƻƴǎŜ. 
 

Important Note: A retracted bid response is no ƭƻƴƎŜǊ ŎƻƴǎƛŘŜǊŜŘ άǎǳōƳƛǘǘŜŘΦέ The user MUST resubmit a retracted bid 
response to be considered.  


